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outline:

This course for the management of the service involved in learning and on-site services to probe further
into the curriculum package letter outdoor student internships and community service with the definition
of the nature of the service industry, customer demand for services, system design and operations
management, service and location arrangement, the human services sector Resources and marketing
management, service management and service lines to wait for quality management and customer
satisfaction, and so on. After learning this course will enable students to truly understand the management
of the service, and arrange on-site and participate in the study into the use of information technology to
improve the efficiency and effectiveness of the service industry.

oooa: Oooo0ooo:
oooo 0000 :40%
00 O:30%
00 O:30%
00 :%
Oooo0o0ooa:

1. 00000000 20000000 b00000 3. 0bbbo0oooon

gooo:

page 1 [/ 2



D

gobodan

- Dooooo

0000009200000 (e635) _00000(1092)Service  Management(6635)
oooooogo

0oo0oo0Q

00 |0000 0oo0o@o) 00

010 | 222~301 [DOOO s0000008~120000
00000@)0o0000d
000000000000
0001200000000
00

020 | 301~308 [DO0O0O0O000O0O

030 | 308~315 [DO0O0O0O00O0O00O0O0O0O 80 (D) 0000000 /0
00(00)290(0)00

040 | 315~322 [DOO0OO4PO4C 00000000000
000000

050 | 3.22~329 [DOOOO4PO4C 60(0)000(00)0100(
0)0O00(@O)

060 | 329~405 [DJOOOOSTP 1400000000000
0000000001800
000

070 | 405~412 [DOOOOSTP 40 (D)0 00250 (0)0 0
0000000(@O)o

080 | 412~419 [DO0O00O000O000 0000000

090 | 419-426 [0OO 3000000

0100 | 426~503 [JOCOOOOCOOOCOOOOCO 1300000,1600000
000000000

0110 | 503~510 [DJOO0O0O0O0O0O0O

0120 | 510~517 [DJOOOOOOOO? P4~280 0000024000
0002700000000
00280000000029
0100000000000
00

0130 | 517-524 [DOOO

0140 | 524~531 [J0O0OOOOO0//000000C 120000000000

0150 | 531~607 [DOOO

0160 | 6.07-6.14 [DOOO 2000000250000
0Do@o)

0170 | 6.14~621 [DOOO 10@0)00000@o)

0180 | 6.21~628 [DOOO 5~110 00 00 O 10~110
0oooo

page 2 [/ 2




