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outline:

This class is designed to offer students opportunities to foster skills for effective business English
communication. The contents include components of business communication, concepts and problems of
business communication, nonverbal business communication, the seven C’ s of effective communication,
communication in context, the design for effective business messages, and the job application process.
Students are expected to demonstrate skills to communicate effectively in the field of business.
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Market Leader: Business English Course Book (upper intermediate) Cotton, D., Falvey D., & Kent, S.).
Pearson Education Limited
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010 9.14~9.21 |Course Introduction U 00IO0ODs8~120000
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020 9.21~9.28 |UNIT 1; Communication

030 9.28~10.05 [UNIT 2 International Marketing 1 2801 (0)0DO00O0OOoao/o
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040 10.05~10.12 [UNIT 2 International Marketing 2 200000000000
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050 | 10.12~10.19 [UNIT 3 Building Relationships 60 (0)0 00 (0O 0O)d 100 (
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070 | 10.26~11.02 [UNIT 5 Job Satisfaction 240 (0D O O 250 (0)0 O
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080 | 11.02~11.09 [Quiz1 0000000

090 | 11.09~11.16 [Midterm Exam 3~o0 o

0100 | 11.16~11.23 [UNIT 6 RISK BO0o0oodo,1e00000
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0110 | 11.23~11.30 [UNIT 7 Management Styles

01200 | 11.30~12.07 |UNIT 8 Team Building; 24~280 0 000024000
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00130 | 12.07~12.14 |UNIT 9 Raising Finance

0140 | 12.14~12.21 |UNIT 10 Customer Service 120000000000

0150 | 12.21~12.28 |UNIT 11 Crisis Management;

0 160 12.28~1.04 |[UNIT 12 Mergers and Acquisitions; 200000020000
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0170 1.04~1.11 |QUIZ2 10@oooog@ao)

0180 1.11~1.18 [Final Exam 5~110 0000 0 10~110
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