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outline:

Information technologies (IT) have great impacts on modern economic models, business operations and
individual behaviors. In the late 1990, the Internet has been applied in commercial activities. The rapid
development of information communication technologies (ICTs) also led to a drastic change in the
industrial environment. New technologies have created new products and services, new industries, and
new business models, but also become the pressure of business management. This course will focus on
how the advanced ICTs can be applied in business operation and management so that the enterprises can
adapt to environmental changes and can look forward to the advanced ICTs as a boost to industrial
development and upgrading business performance. Therefore, the enterprise can undergo a digital
transformation and implement effective governance. The main contents of this course include the
introduction of e-commerce (EC), financial technology (FinTech), internet of things (1oT), big data
analysis, artificial intelligence (Al), metaverse etc. We will illustrate the related ICTs applications and how
they can be applied in digital transformation and governance.
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