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outline:

This course aims to teach students the various professional knowledge, skills, and attitudes required for
tour guides and leaders through a combination of theoretical learning and practical experience. The
course content includes an introduction to the tourism industry, basic business knowledge of travel
agencies, mastering and cultivating the basic abilities of tour guides and leaders, understanding the
procedures and regulations for leading a group, developing the ability to give guided tours and handle
unexpected events, and more.
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0O O O The teaching objectives of the tour guide and leader course are to equip students with
professional knowledge, skills, and attitudes necessary for tour guiding and leadership, including group
management procedures and regulations, tour guiding and interpretation skills, and the ability to handle
unexpected events. The practical course aims to familiarize students with the daily work of tour guiding
and leadership through hands-on training and field experience, enhance their practical and adaptability
skills, and provide guidance for students to obtain national certifications for tour guiding and leadership
exams.
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