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outline:

How to communicate effectively is undoubtedly one of the most important issues in the workplace today,
and much of an individual’ s future success in business depends on his/her ability to communication
with others (such as supervisors, co-workers, subordinates, customers, and suppliers). This course
introduces the principles, elements, and practices of effective communication. Students are going to
develop their written business communication skills, interpersonal and group communication skills, the
uses of technology in business communication, analytical skills in international and cross-cultural business
communication through textbook readings, group discussions and activities, and course assignments
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