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outline:

This course mainly introduces the role of media public relations in crisis and issue management, as well as
the definition and relevance of issue management and crisis management. The core content of the course
includes the strategies and theories related to issue management and crisis management, as well as the
application of issue and crisis management knowledge by enterprises, governments and relevant
organizations, especially in view of the differences between traditional media and new Internet media, to
discuss the actual cases and explanations of solving problems when food safety crisis occurs.

oooa: Oooo0ooo:
Oo0oo+0000 0000:30%
00 0:35%
00 0O:35%
00:%
Oooo0o0ooa:

1.0000gooobbboooooobbbuooood

20000000000t obobUobobobobDobDooDooon
pgbooobotoooooooboobbbooooooonoboo
ig0gobobbodoooobobobobbboooooobboobbbooooooobobo
subbubnbbbgooooobbbuoooobbbbooooobobbbuoooooon
EEN

ooo0o:
0 0O 0O O (2001)0 Otto Lerbingertto LerbingerD DO 00O OO0DD0OO0OOOODOO

page 1 / 3



D

gobodan

- Dooooo

00000000 bdooO0nooonog((8224) O0000O0OA(1102)Crisis Communication

and Media Relations and Practice(8224)

goooogoo

ogoogod
RN oo gooo@n) 0o
010 221~228 |[JOOO0OO,0000000000 17~-210 000000000
Oo0o0ooooooooooo--0000 pobooooo@uoon
OOoooooooog ooooooooooon
Ooo00o-e000o0ooo@a) o210 000o000o00
O
020 228~3.07 [JOOO0OOOOOOOOO 80 00 000O(M0@0O)
goodoooooooooouodgo
0000000003100 000000
030 3.07-3.14 |[J0OO00OD0ODODOO0OO s~ 0doopooooog
goodododooooooooood [@do
20160013150 0 0 00O
040 3.14~3.21 2022031500 000000 0000 noo00o0oooooood
goouod-gooodd ogodoon,i0~140o00
ooood
(1 500 321-328 JO0OU0OO0OOUOOO--DOO0O0O OO0,
310000000000
060 328~4.04 |[D0OODOOCOOOO
070 404~411 OD00O0O0OOOODOODOOO BCPOO 300000040 (@)0ood
oooooo@o)oroo
o000
080 411~418 OJO0O0O0OOODO (WoDOOO.OoDOOO, no0o0ooogoo
goodogoo ;
090 418~425 [OO0O0O 14~200 0000
0100 425~5.02 ODO00OO0O0OO0OOODOO@DODOODO0O0 PRl~=2500000000024
goouodoodgo godoodz2e~270odd
oooooooz2zrooog
gdoooooood
0110 502~5.09 DO0O0OO0OOOOOOO®) 30 0000
OO0oOoooooog
0120 509~5.16 (DO0OODOODOODOOO; 000 5/129:10
O0o0ooon), GOOGLE MEET
O O O O ;;https://meet.google.com/skf-meab-
joc; OO OO
OO00O0o0O0oo0oooooag -
goodoooood;,ogod
OO00O00O0/000000
0 130 516~5.23 (D 0O0OO0OOODOOOOO;O00O0 5/1991008000000
OO000000);, GOOGLE MEET
O O O O ;;https://meet.google.com/skf-meab-
joc 00000 00000000000y,
gooood
0140 523~530 (DO00OO0ODOODODOOOO0O;000 5/269:10[19

page 2 / 3




D

gobodan

- Dooooo

00000000 bdooO0nooonog((8224) O0000O0OA(1102)Crisis Communication

and Media Relations and Practice(8224)

goooogoo

OO000000);, GOOGLE MEET ~230 00000021000
0O 0O 0O O ;;https://meet.google.com/skf-meab-0 0D 0 0230 000 00O
joc 00000 ;0000000000(@Q); @oO

0 150 530~6.06 (DOOOOOOOOOO;000 6/29:10 26~
OO000000), GOOGLE MEET oL 0odooooooo?z
O O O O ;;https://meet.google.com/skf-meab-QO0 O 0 O O O O OO O OO
joc00000 0000000000 @ [DO300000310(@)d0
OOoooood O@no)

0 160 6.06~6.13 (DO0D0O0OOO0OOODOO;0006/9910 RQOOODOODO7OOOONO,
OO0o0ooono), GOOGLE MEET ~80 00 O{@mooon
O O O O ;;https://meet.google.com/skf-meab-{1 800 0O O OO0 [0 O
joc;0O0OOO ODOOOODOOOO(2);
ooooooooo;

0170 6.13~6.20 (DO0DOOD0OODOODOOO 000 e/169101100000000000
OO000000);, GOOGLE MEET ooooooooooon
O O O O ;;https://meet.google.com/skf-meab-|1 1300 00 00 0 10 00 1800 O O
joc 00000 O0DDOODOOOOOO; 00100000
OO00O000000oooooo,
OOoooooooooon,
OO00O00000oOoboboog ;

] 1801 6.20~6.27 | OODO ; 16~2200 0 0 0O 0O 0O 21~22[1

oood

page 3 / 3




